
FULL RULES  

DE BUYER – BOCUSE D’OR CONTEST: "COOK LIKE A CHEF" 

From 1 May to 31 October, 2021 
 

 

 

Article 1. Contest organisation  
 

De Buyer, an SAS with a capital of 2,000,000 euros, whose registered office is located at 17 Faymont, 

88340 Le Val-D'Ajol France, Epinal Trade and Companies Register 304 326 697 (hereinafter “the 

Organising Company”), is running an event with a purchase obligation, consisting of a contest with 

unique winning codes and a bonus offer, entitled "Cook like a Chef" (hereinafter "the Contest “) on 

01/05/2021 to 31/10/2021. 

 

 

Article 2. Contest announcement  
 

The Contest will be advertised to the public by: 

- Flyers with a unique code, included in the packaging of certain products that are eligible for the 

offer 

- Point of sale displays 

- The brand's website 

 

 

Article 3. Entry conditions  
 

Contest with purchase obligations, reserved for adults both in France and internationally. Contest 

limited to one entry per unique code found, and to one apron request per household (same last name, 

first name, email address, postal address). 

 

To play, the participant must have internet access or an internet connection and a valid email address.  

Participants may only enter the contest online via the www.debuyer.bocusedor.com site.  

Entries on just a piece of paper or any other form will not count. 

 

The costs of entering the Contest will not be refunded. 

 

Staff members from the Organising Company and their respective families, as well as any entity that 

participated either directly or indirectly in the design, organisation, production and/or management of 

the Contest, are all excluded from the Contest. 

 

By the act of simply entering in the Contest, the Participant declares that they have read and accepted 

these rules as well as the Contest’s principles.  

 

 

 

 

 

http://www.debuyer.bocusedor.com/


 

Article 4. Unique code contest terms and conditions 
 

a) Purchase one or more of the De Buyer products eligible for the event between 01/05/2021 and 

up to and including 31/10/2021, in a participating shop or on a participating online sales site. 

List of eligible products appended 

 

b) Log into the site www.debuyer.bocusedor.com up to and including 15/11/2021, with the French 

date and time of logging in counted as proof, and click on the Enter button. 

 

c) Enter the unique code (which should be on the flyer included in the packaging of the purchased 

product) into the field you will see in the small window that should have opened. 

 

d) Confirm and find out immediately if your code has entitled you to a prize or not. 

 

e) Repeat for as many times as you have purchased eligible products that have a flyer with a unique 

code in their packaging. 

 

f) For each winning code you get, send your complete file to service.consommateur@take-off.fr 

before 15/11/2021 with: 

- Your full contact details: title, last name, first name, email address, postal address, phone 

number 

- A photo of your receipt circling the date and name of purchase, the eligible product purchased 

and its price 

- A photo of the flyer with the unique code clearly visible and circled 

 

The Organising Company strongly advises all participants to keep their original proof of purchase, 

as they may be asked for these items later.  

 

g) You will be notified by email about whether your file is compliant or not. Make sure you check 

your emails and spam folder regularly to track your contest progress. 

 

h) If your file fulfils all the Contest’s conditions, you will receive your Cookware by post, at the 

address given in your email, within 8 to 10 weeks from validating your entry. 

 

Article 5: Bonus offer terms and conditions 
 

a) With every purchase of 2 De Buyer products purchased at the same time under the conditions 

described above, you can, if you wish, also get a personalised apron by entering for the bonus 

offer (while stocks last) in addition to entering the unique code contest. To do so: 

 

b) Log into the www.debuyer.bocusedor.com site up to and including 15/11/2021, with the French 

date and login time being counted as proof, and click on the Enter button. 

c) Click on the “Get my apron" button in the small window that will have opened. 

http://www.jeu-debuyer.fr/
mailto:service.consommateur@take-off.fr
http://www.jeu-debuyer.fr/


 

d) Complete the registration form by filling in all the mandatory fields listed below: title, last name, 

first name, email address, phone number, postal address, postal code and city.  

 

e) Declare both your simultaneous purchases (i.e. appearing on the same invoice) by entering the 

brand, the date of purchase and the specific product reference for both your items. Also upload 

a photo (.jpeg or .pdf format, maximum size 1MB) of your receipt(s), circling the date and name 

of purchase for each as well as the eligible product you purchased. 

 

The Organising Company strongly advises all participants to keep their original proof of purchase, as 

they may be asked for these items later.  

 

f) If your file fulfils all the Contest’s conditions, you will receive your apron by post, at the address 

given in your form, within 8 to 10 weeks from validating your entry. 

 

An email confirming your registration for the bonus offer will be sent to you. If you haven't received this 

email within an hour of signing up, check the junk mail folder in your inbox. 

 

If your file is non-compliant, you will receive an email informing you or asking you to update your entry 

so it complies. Remember to regularly check your emails and spam folder to track your entry. 

You can also track your bonus request at any time by clicking on the "entry monitoring" tab on the offer 

registration module. 

 

Any incomplete, illegible, fraudulent, or non-compliant registration or any received after the online 

entry deadline (date and time that the registration was received on the site being taken as proof), or 

not meeting the conditions given in these rules, will be considered null and void and will not be counted 

towards the event 

 

Contest limited to one entry for the bonus offer and one apron per household (same last name, first 

name, email address, postal address), for the duration of the event. 

 

 

Article 6: Contest prizes  
 

6.1. Prize description 

 

The prizes for the winning codes are:  

- 50 Alchimy cookware sets containing 8 pieces, with an approximate unit value of €650 incl. VAT 

 

 

 

The following are part of the bonus offer: 

- Personalised Origine France Garantie aprons with the De Buyer brand logo, with an approximate 

unit value of €60 incl. VAT 

 

6.2. Prize details 

 



The prizes may not be disputed for any reason whatsoever: they can neither be traded for another prize, 

nor for any monetary value and cannot be either partially or fully refunded. Consequently, no complaint 

of any kind will be answered. 

 

The organising company reserves the right, if the circumstances so require, to substitute a prize of an 

equivalent commercial unit value and characteristics at any time for the prizes. They cannot be held 

liable for this act. 

 

Shipping costs will be borne by the Organising Company. 

 

6.3. Liability limits 

 

Regarding prizes, the Organising Company’s liability is strictly limited to the issuing of prizes that were 

actually and validly won. The Organising Company accepts no responsibility for the winners being at all 

dissatisfied in any way regarding their prizes. It especially cannot be held responsible for delivery delays. 

 

Regarding the prizes themselves, the Organising Company cannot be held responsible for manufacturing 

defects and other malfunctions, difficulty using them, one (or more) conformity issue(s), one (or more) 

safety defect(s), nor any incident or accident that may occur when using and/or enjoying the prizes.  

 

 

Article 7: Designation of winners  
 

7.1. Winning code contest mechanics 

 

10,000 flyers with unique codes have been included in the packaging for De Buyer products that were 

eligible for the offer. Among these 10,000 codes, 50 were randomly set as winning codes, allowing 

participants who find them to win one of the prizes specified in article 6. 

 

The Organising Company reserves the right to use any means to verify that winners entered the contest 
under conditions compliant with these rules, with non-compliant entries disqualifying the winner and 
cancelling their prize. 
 
For privacy’s sake, the list of winners shall not appear in a written or phone communication. 
 

 

 

7.2. Liability limits 

 

If, for a reason beyond the Organising Company’s control, the participants were unable to receive their 

prize, the latter will be considered definitively lost and will not be reallocated.  

If a winner's contact details cannot be used or if the winner cannot be identified either by name, email 

address or telephone number, neither the Organising Company nor any other person is obliged to do 

any additional research in order to find this unavailable winner, who will thus not be able to receive 

their prize. 

In such cases, no compensation of any kind whatsoever is owed to the winners. 

 



If the winner expressly waives their right to their prize, it will be kept by the Organising Company and 

may be used for a subsequent event, if the nature of the prize allows this, and without it being possible 

to hold the Organising Company liable as a result. 

 

Any prize which, for whatever reason, was unable to be awarded, will remain the property of the 

Organising Company, and they will remain free to dispose of it as they like.  

 

 

Article 8: Rules  
 

Entry in this Contest implies full acceptance of these Rules (hereinafter the "Rules"). 

 

The Organising Company reserves the right to cancel, postpone, extend, shorten or modify this Contest 

whether wholly or partially if there is a case of force majeure or if there are exceptional circumstances. 

These rules may be amended at any time by the Organising Company in the form of a rider.  

 

No requests will be answered (by email or phone) about the interpretation or application of the Rules 

or about the Contest’s terms and mechanics.  

 

If there is a difference between the version of the regulation filed with the Bailiff's office and the version 

of the rules available online, only the version filed with the Bailiff will prevail. 

 

The list of winning codes and the Contest Rules have been filed with SCP SYNERGIE HUISSIERS 13 - 

Associated Bailiffs - 21 rue Bonnefoy, 13006 Marseille, France. 

 

These Rules are also available in full on the www.debuyer.bocusedor.com site or via a simple request to 

service.consommateur@take-off.fr 

 mentioning "2719 - De Buyer contest” in the email subject line for as long as the offer lasts and until 

31/12/2021. 

 

 

 

 

 

 

Article 9: Liability limits 
 

The Organising Company undertakes to use every means it can with its service providers to ensure the 

Contest runs smoothly. However, if a technical fault occurs and stops the Contest running smoothly in 

conditions beyond the Organising Company’s control, the latter cannot be held liable by the 

participants. 

 

The Organising Company cannot be held liable either if one or more participants cannot log in to the 

Contest site due to any technical defects or issues, especially network issues. 

 

Any person logging in to the site and entering the Contest does so under their own full responsibility. It 

is therefore up to all participants to take all the appropriate measures to protect their own data and/or 

http://www.jeu-debuyer.fr/


software stored on their computer equipment against any attack arising from external malicious acts, 

especially viruses. 

 

The Organising Company cannot be held responsible for not receiving requests due to issues beyond its 

control (internet connection problems, network cut-offs or any other technical fault making it 

impossible to enter the Contest), or if the email announcing a person has won could not be received or 

for any other case. 

 

The Organising Company reserves the right to stop or suspend the event if there is any fraud or in all 

cases where, for any reason whatsoever, the computer system allocates prizes in a way that is not 

compliant with these rules. In such cases, any messages informing the participants that they have won 

a prize would be considered null and void.  

 

The messages sent to Participants by the Site when they enter the Contest are automated and only sent 

subject to verification by the Organising Company that the Participant has complied with all the 

provisions in these rules, that there has been no fraud committed or there have been no computer 

malfunctions. 

 

In all cases, only the prizes listed in these Rules may be awarded as part of the Contest. Under no 

circumstances may the number of prizes be greater than those referred to in these Rules.  

 

 

Article 10; Disqualification  
 

Participants authorise the Organising Company to carry out all the necessary verifications concerning 

their identity, home address and telephone numbers (including mobile numbers). As such, the 

Organising Company reserves the right to request anybody who has entered, and who has therefore 

agreed to this, to send the Organising Company a copy of the documents attesting to these personal 

details. 

 

The Organising Company reserves the right to cancel entries from anybody who has registered multiple 

times under different identities or who has provided inaccurate, incomplete or forged information.  

Any false declarations and any entries that contravene these rules automatically result in the elimination 

of that participant and all their potential prizes shall be cancelled. The Organising Company cannot be 

held liable for this act. 

 

It is strictly forbidden, by any means whatsoever, to modify or attempt to modify the Contest 

arrangements, and especially to modify the results or any element that determines the winners and the 

prizes awarded to them.  

Any fraud or attempted fraud, to increase a person's chances of winning by using bots or any other 

process is prohibited, and if this rule is violated, the perpetrator shall be eliminated from the Contest 

for as long as it runs. 

If there is a sanction or complaint, participants must provide proof that they have behaved in 

accordance with these Rules. The Organising Company cannot be held liable in this respect. 

 

Any non-compliance with these rules will result in the immediate and automatic disqualification of the 

person who contravened them, and the Organising Company reserves the right to initiate legal 

proceedings against them if required.  



 

 

Article 11; Disputes 
 

No requests relating to the Contest’s terms and conditions or the interpretation of these rules will be 

answered. 

Any dispute concerning the interpretation and/or any cases not provided for in these rules will be settled 

by the Organising Company, whose decisions will be final and may not be appealed against. 

 

 

Article 12; Applicable law and disputes 
 

This Contest and these Rules are subject to French law. 

Any dispute concerning the interpretation of the Rules and/or any cases not provided for in these Rules 

must be settled amicably.  

Otherwise, it will be submitted to French courts. The competent court shall be the one local to the 

consumer's given address. 

 

 

Article 13; Protection of personal data  
 

Participants’ personal data is collected for the purposes of participating in the Contest as described in 

these rules and will be kept for this purpose for the duration of the contest. This information will be 

sent to the Organising Company acting as data controller, to the companies in its group, and to the 

company TAKE-OFF, as the subcontractor organising this Contest.  

 

This information is required for entry into the Contest, as it is needed for determining the winner(s) and 

for allocating and delivering prizes. Consequently, those people who exercise their right to delete data 

about them before the end of the Contest are deemed to have waived their entry. 

 

A participant’s details may be sent to the Organising Company in order for the latter to send them 

commercial offers if the participant has ticked the box in the entry form agreeing to this. 

 

In application of European laws and the French law of 6 January, 1978 (Law on Information Technology 

and Civil Liberties", pertaining to information technology, databases and civil liberties), you have the 

rights of access, rectification, limitation, portability and deletion of your personal data as well as the 

right to oppose its processing for legitimate reasons. You can exercise all of these rights via email at 

dpo@take-off.fr, or via post to: TAKE OFF - Service DPO, CS 50454, 13096 Aix en Provence, France.  

You also have the right to withdraw your consent at any time and to lodge a complaint with the French 

National Commission for Data Protection and Civil Liberties (CNIL), notably via its website at www.cnil.fr. 

 

 

Article 14; Contact details 
 

Please contact our consumer service about any requests or complaints that you may have in writing to 

service.consommateur@take-off.fr, using "2719 - Jeu De Buyer" as the subject line of your email. 

 

http://www.cnil.fr/


Any complaint must be sent to Take Off before 31/12/2021 at midnight Paris time. This promotional 

event will be definitively over after this date. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 1 - List of eligible products 
 

 

Code article  EAN13 

3601.03 SET OF 3 ALCHIMY SAUCEPANS 16-18-20CM 3011243601036 

3601.14 SAUCEPAN ALCHIMY 14CM 3011243601142 

3601.16 SAUCEPAN ALCHIMY 16CM 3011243601166 

3601.18 SAUCEPAN ALCHIMY 18CM 3011243601180 

3601.20 SAUCEPAN ALCHIMY 20CM 3011243601203 

3601.24 SAUCEPAN ALCHIMY 24CM 3011243601241 

3602.24 STRAIGHT SAUTE PAN ALCHIMY 24CM 3011243602248 

3602.28 STRAIGHT SAUTE PAN ALCHIMY 28CM 3011243602286 

3603.16 ROUNDED SAUTE PAN ALCHIMY 16CM 3011243603160 

3603.24 ROUNDED SAUTE PAN ALCHIMY 24CM 3011243603245 

3604.20 FRYPAN ALCHIMY 20CM 3011243604204 

3604.24 FRYPAN ALCHIMY 24CM 3011243604242 

3604.28 FRYPAN ALCHIMY 28CM 3011243604280 

3604.32 FRYPAN ALCHIMY 32CM 3011243604327 

3605.16 STEWPAN WITHOUT LID ALCHIMY 16CM 3011243605164 

3605.20 STEWPAN WITHOUT LID ALCHIMY 20CM 3011243605201 

3605.24 STEWPAN WITHOUT LID ACLHIMY 24CM 3011243605249 

3605.28 STEWPAN WITHOUT LID ALCHIMY 28CM 3011243605287 

3608.32 WOK ALCHIMY 32CM 3011243608325 
 

 

 


